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Find th is  presentat ion on the Web at
http :  / /www. vi r tua lchase. com/t i  r

Log in :  vcht i r  Password:  d73x8t
**Si te  wi l l  open to  the publ ic  a f ter  the 2004 SLA conference.  No

reg is t ra t ion or  log in  wi l l  be necessary .

1 .  There are two Web-based serv ices I  wouldn ' t  want  to  do wi thout -CatchTheWeb (h t tp : / /www.catchtheweb.com)
and TrackEng i  ne (  h t tp  : / /www.t rackengine.com).
2. Let monitoring software or services track changes to Web pages for you. TrackEngine and Website-Watcher
(h t tp : / /www.a ignes.com) are power fu l  commerc ia l  products .  WatchThatPage (h t tp : / /www.watchthatpage.com) is  a
less robust, free service.
3. Use Web capturing software or services to record consulted resources, such as audio and video f i les and
in teract ive maps and forms,  which cannot  be pr in ted.  In  addi t ion to  CatchTheWeb,  there is  Onfo l io
(h t tp : l /www.onfo l io .com),  N-LITER (ht tp : / /www.n- l i te r .com) and iBrar ian (h t tp : / /www. ibrar ian.com).
4.  Accur in t  (h t tp : / /www.accur in t .com) is  an exce l lent  inexpens ive source of  address h is tor ies ,  pr ivate  phone
numbers and SSNs.  AutoTrackXP,  however ,  o f ten prov ides more current  data,  and for  a  h igher  pr ice.
5 .  Number ingplans.com (ht tp : / /www.number ingplans.com) analyzes phone numbers and reveals  the locat ion o f
the phone service provider, the name of the provider and the status (active, inactive) of the phone service.
6. Rocketinfo Desktop (http:/ /www.rocketdesktop.com) del ivers news and business information from over 10,000
sources,  inc lud ing newspapers,  newswires,  corporate  Web s i tes ,  government ,  RSS news feeds and Weblogs and
more. Suffwax News (http:/ /news.surfwax.com), a brand new Web service, del ivers current news from 4,000
sources.  I ts  News Index y ie lds very  prec ise resu l ts .  Try  search ing by company or  indust ry  name.
7. Keyword news alert ing services are becoming more popular. Some free ones include CBS Marketwatch
(ht tp : / /cbs.marketwatch.com),  Google News Aler t  (h t tp : / /www.google .com/newsaler ts)  and Yahoo News Aler t
( http :  / /a lerts. ya hoo. com/config/).
B. Amazon's search syntax enables better precision than what you get when you use the simple search box. The
syntax inc ludes author ,  t i t le ,  sub ject ,  pub l isher ,  keywords and ISBN.  A co lon (e .9 . ,  keywords: )  fo l lows the
command.  Connect  terms wi th  s imple Boolean (AND, OR,  NOT).
9 .  The In ternet  Arch ive (h t tp : / /web.arch ive.org)  is  a  great  source of  h is tor ica l  in format ion.  F ind o ld  cop ies o f
government documents. Sometimes you f ind things a Web site owner forgets about. The Wayback button lets you
f ind o lder  cop ies o f  the Web s i te  you are cur rent ly  v is i t ing.
10.  Publ ic  companies o f ten ment ion the i r  pr ivate  compet i tors  in  publ ic  f i l ings.  Use a commerc ia l  EDGAR serv ice to
query  the fu l l - tex t  o f  the f i l ings for  ment ion o f  a  pr ivate  company.
11.  XML-based (cur rent ly  RSS and Atom) news feeds enable  d isp lay ing a l l ,  or  a  por t ion,  o f  a  Web s i te 's  content  as
textua l  headl ines.  Somet imes the feeds a lso conta in  par t ia l  or  fu l l  content .  You need an aggregator  such as
Blog l ines (h t tp : / /www.b log l ines.com) to  d isp lay them. F ind feeds at  SyndicaS (h t tp : / /www.syndic8.com),
2RSS.com (ht tp : / /www.2rss.com) or  NewslsFree (h t tp : / /www.newsis f ree.com).
12.  You can search XML-based news feeds wi th  spec ia l  search s i tes  l ike  Daypop (h t tp : / /www.daypop.com),
Feedster  (h t tp : / /www.feedster .com) and Waypath (h t tp : / /www.waypath.com).
13.  Invest igate  domain name ownersh ip  and Web s i te  host ing wi th  serv ices o f fered by Whois  Source
(ht tp : / /www.whois .sc) ,  Cent ra lOps.net  (h t tp : / /cent ra lops.net /co/ ) ,  Accur in t  (see note #4)  and MarkMoni tor
(  h t tp  : / /www. markmoni tor .com).
14.  The Secur i t ies  and Exchange Commiss ion (SEC) o f fers  an index
(ht tp : / /www.sec.gov/ investor /pubs/easyaccess.htm)  o f  resources for  researchers  and l ib rar ians.  No k idd ing!
15.  Use the PACER system's  U.S.  Par ty /Case Index (h t tp : / /pacer .uspc i .uscour ts .gov)  for  f ind ing federa l  l i t igat ion
when you don ' t  know where i t  took p lace.
16.  At leastn ,  an operator  ava i lab le  in  Lex is  and Fact iva (West law News & Bus iness) ,  he lps you narrow search
results to f ind relevant information. Try adding at least6 www to a query to f ind relevant Web sites on a topic.
17.  Inc lude audio  and v ideo f i les  in  your  invest igat ive search ing.  Some usefu l  search too ls  are the NPR audio
arch ives (h t tp : / /www.npr .org larch ives/ ) ,  PBS Videos (h t tp : / /www.pbs.org lnewshour /v ideo/ )  and Sing ingFish
(ht tp  :  / /www.s ing i  ngf ish.com).
18.  F ind out  what  company ins iders  (employees)  th ink  a t  Vaul t .com.  You can rev iew some in format ion for  f ree.
19.  Look ing for  the emai l  addresses of  company employees? Try  a  wi ldcard search at  Google.  Enter :  "emai l  *

@companydomain.com" or  "emai l  x*  companydomain.com" wi th  quotat ions.
20.  Us ing wi ldcards wi th in  a  phrase is  one way to  f ind p lag iar ism.  The p lag iar izer  might  change a word or  two.
Enter :  " the p lag iar ized sentence begins x  and ends"  wi th  quotat ions.
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21.  AutoTrackXP (ht tp : / /www.autot rackxp.com) recent ly  in t roduced a feature that  conf i rms res ident ia l  addresses.
I t  matches addresses in  i ts  database wi th  those found in  i ts  rea l  t ime phone ut i l i ty .  I f  the two match,  a  s ing le  or
double  exc lamat ion mark ( !  or  ! ! )  appears  next  to  the "conf i rmed"  address.
22.You can search for  databases on the subject  o f  your  research.  Add one of  the fo l lowing keywords to  your
query :  database,  data base,  databank or  data bank.
23.  Know the components  o f  a  Web address,  I t ' s  the best  way to  avo id  fa l l ing prey to  a  scam. The most  impor tant
par t  o f  the address is  the domain (www.domain.com).  See note #13 for  he lp  wi th  invest igat ing domains.
24.The f i le  type command (e .9 . ,  f i le type: ) ,  which is  ava i lab le  a t  most  major  search engines,  he lps you f ind spec i f ic
in format ion bur ied in  propr ie tary  f i les .  F ind sa les f igures and af f i l ia tes in  spreadsheets ,  compet i t ive  in format ion in
in-house PowerPoint  presentat ions,  and more.
25.  Before you connect  wi th  a  search engine,  or  go on l ine wi th  a  commerc ia l  serv ice,  th ink  about  the potent ia l
sources of information for your research issue. Knowing where to look for an answer is half  the batt le.
26.  Publ ic  Web search engines are not  des igned (even though they have the technica l  capabi l i ty )  to  handle
complex quer ies .  S imple quer ies  cons is t ing o f  3  to  5  keywords work best .  Note:  Google handles a  maximum of  10
keywords. I t  stops processing the 11th term and beyond.
27.  Google suppor ts  s temming.  Stemming f inds var ia t ions o f  a  word (on ly  in  Engl ish)  when a searcher  enters  two
or  more keywords.  I t  does not  work  l ike  t runcat ion.  For  example,  enter ing bankruptcy wi l l  p robably  f ind bankrupt ,
i f  the searcher  combines i t  w i th  a  company name or  the name of  a  famous ind iv idua l .  The a lgor i thm at  Google
appears  to  depend on l ink ing terms so that  a  document  conta in ing the word,  bankruptcy,  w i l l  match bankrupt  i f  a
suf f ic ient  number  o f  l inks to  i t  use the la t ter  term.  Turn o f f  s temming wi th  phrase search ing ( " law l ib rary" )  or  the
p lus s ign ( law + l ibrary) ,  but  note that  th is  technique does not  a lways work.
28.  You can inc lude synonyms in  your  quer ies  a t  Google.  Use a t i lde ( - )  before the keyword,  l ike  th is :  -drugs
ast rocytoma.  You can exc lude the term,  drugs,  l ike  th is :  -drugs ast rocytoma -drugs.
29.  A ut i l i ty  (h t tp : / /www.staggernat ion.com/cg i -b in /gaps.cg i )  independent  o f  Google enables prox imi ty  search ing
at Google. You can specify proximity between words of up to three.
30.  You can use the Google def ine command (def ine: term)  to  dec ipher  acronyms.
31.  A Web s i te 's  robots  exc lus ion f i le  ( robots . tx t )  reveals  what  you cannot  search.  Use i t  to  determine which par ts
of the site require careful browsing.
32.  The Google Guide (h t tp : / /www.googleguide.com) is  a  handy re ference when you want  to  conduct  ser ious
search ing at  Google.  I t  in forms about  undocumented qual i f ie rs  and syntax for  Google spec ia l ty  engines such as
Google Groups and Froogle .
33.  ChoicePoint  Onl ine and AutoTrackXP of fer  g lobal  search ut i l i t ies  that  scope out  publ ic  records match ing your
query .  Use these to  get  a  sense of  what  might  be ava i lab le .
34.  L is tservs are great  resources for  f ind ing publ ic  op in ion and what  spec i f ic  ind iv idua ls  say,  but  they are bears  to
search.  Th is  document  (h t tp : / /www.bra inyday.comf iared/search.htm)  exp la ins how to  query  a  l is tserv  arch ive.
Th is  ar t ic le  (h t tp : / /www.v i r tua lchase.com/ar t ic les / research_t r icks.h tml )  exp la ins how to  f ind out  i f  the l is tserv  has
an arch ive.
35.  Usenet  post ings,  which are eas ier  to  search (h t tp : / /www.google .com/grphp) ,  a lso o f fer  va luable  publ ic  op in ion
and  i nd i v i dua l  commen ts .
36. Amazon, eBay and the Amazon zShops make great sources of reference information. Amazon's Search Inside a
Book is also a good place to run a subject 's name in investigative research.
37.  Accur in t 's  (see note #4)  new People a t  Work database t r ies  to  match work addresses to  an ind iv idua l 's  name.
It  provides possible leads, but be sure to veri fy the information.
38. Whois Source (see note #t3) offers a new alert ing service for recently registered domain names. Use i t  to
moni tor  t rademarks or  watch for  domains conta in ing cer ta in  keywords.
39. Need to catch up on the latest news, or review recent industry news? Try one of these free news aggregators:
Rocket in fo  (h t tp : / /www.rocket in fo .com),  Yahoo News (h t tp : / /news.yahoo.com),  NewsNow
( h t tp  :  / /www. newsnow.co.  u  k)  or  Topix .  net  (h t tp  : / /www.top ix .  net ) .
40.  You can use Google 's  bus iness phonebook to  f ind company addresses and phone numbers.  The syntax is
bphonebook:company name c i ty ,  s ta te
41.  F i rs tGov mainta ins an index (h t tp : / /sn ipur l .com/2qdn)  o f  agency emai l  newsle t ters .  You can subscr ibe to  any
of  them v ia  th is  source.
42. The Public Record Research System Web (http:/ /www.publicrecordsources.com) by BRB Publications is a great
inexpensive source of information about where to f ind certain kinds of publ ic records.
43.  Severa l  sources ass is t  w i th  ver i fy ing phys ic ian credent ia ls .  These inc lude Who's  Cer t i f ied,  a  f ree l imi ted look-up
ut i l i ty  by  the Amer ican Board of  Medica l  Spec ia l t ies  (h t tp : / /www.abms.org) ,  DocFinder  (h t tp : / /www.docboard.org)
and Quest ionable  Doctors  (h t tp : / /www.quest ionabledoctors .org) .  Addi t iona l ly ,  the Federat ion o f  Sta te  Medica l
Boards offers this l ist (http:/ lwww.fsmb.orglmembers.htm) of state board contact information.
44.  Where do you turn for  he lp  wi th  invest igat ive research? The Assoc ia t ion o f  Independent  In format ion
Profess ionals  (h t tp : / /www.a i ip .org)  cons is ts  o f  independent  researchers  ava i lab le  for  h i re .  Addi t iona l ly ,  in  the area
of publ ic records research, I  recommend Lynn Peterson of PFC Information Services
(http :  / /www. pfci nformation.com).
45.  Z immerman's  Research Guide (h t tp : / /www. lex isone.com/z immermanguide/ ) ,  sponsored by Lex isNexis ,  is  a
great source of legal and business-related research t ips.


